DotCom Marketing
MARKETING CONSULTANT

1. Preamble:  “Thank you for calling Sherrie at Magic Marketing Consultants.  Sherrie will be with you momentarily.  While you wait, please listen to this message.” 8.49 sec

2. Are customers passing you by?  One way to grab a customer’s attention is by using ‘freebies’, like free giveaways, e-books and software. Ask our consultants to show you more ways to market your business. 12.80 sec
3. Is your business’ message getting lost?  Are customers confused by what you do?  Our consultants can show you effective marketing hints and secrets that will have customers stopping in their tracks and knocking on your door. 12.67 sec
4. Don’t have a marketing plan?  Don’t know what a marketing plan is?  Ask me about the “Golden Rule of Marketing”:  the four-P’s (Product, Placement, Promotion and Price) and how it can save your business. 13.24 sec
5. Thank you for calling Sherrie, and while you’re being connected, please listen to one of our marketing tips. 5.65 sec

Not sure how to further your business?  One sure-fire way is to network with other professionals.  Do you belong to an organization or club?  Joining a professional organization can get the message out that you’re open for business! 13.56 sec
6. Do you have a website that sells your merchandise or product?  Do you want to make your mark on the internet? Do you want good commissions and adequate marketing support?  Ask me about Affiliate marketing programs and how they can boost your internet sales. 15.19 sec

7. Are you advertising or marketing?  If you don’t know, that’s ok, ask one of our consultants to show you the difference, and be sure to ask how advertising is just one step of many in Marketing. 12.69
8. Do you know the first step in how to handle difficult customers and clients?  The first step is calming them down!  Ask our Marketing Consultant to explain the four steps to turning a difficult customer into a satisfied customer.  14.89 sec
9. Do you know what a Blog is?  A weblog, or Blog, is a sort of online journal or diary.  A daily or weekly Blog can keep your customers and clients informed of new and exciting changes or products.  Ask me how to start your very own business Blog! 18.35 sec

10. Is your consultant certified?  Ask your consultant if they are a member of a marketing association, such as the American Marketing Association (which is the leading academic association) or the Direct Marketing Association (which is the oldest and largest trade association).  19.46 
11. Have you done your research?  Do you know who needs your services?  By asking yourself some simple questions, you will have all the information you need!  Be sure to ask your consultant for more research tips. 12.59 sec

12. Do you know how to gauge if you’ve reached your goals?  By using a Marketing Calendar you can immediately determine how you are using your planning, budgeting and staff.  Ask your consultant to show you how.  13.63

13. What do your customers think of you?  Have you developed a Customer Satisfaction Survey?  Customer Satisfaction is the key to success!  Your consultant can help you develop an effective survey today!12.82

14. Are you losing customers but don’t know why?  Your Marketing Consultant may have the answer!  Ask what a Customer Service Action Form is and how it can turn customers back around. 11.70 sec
15. Don’t know how or what an exhibit booth is?  You need help and your Marketing Consultant can help you develop an effective strategy for staffing and product information to make your next exhibit a success.  13.33 sec
16. What is ‘Viral Marketing’ and should you use it?  ‘Viral Marketing’ is highly valued in the business world, and you may have used it yourself!  Your Marketing Consultant can explain why you want a ‘Viral Marketing Plan’.15.10 sec

17. Is Guerilla Marketing right for you?  Guerilla Marketing is unconventional, non-traditional, not by-the-book, and extremely flexible.  Your Marketing Consultant can help you brainstorm ideas that will catapult your business!  Ask how this unusual technique can help you.  18.33
18. Do you know that an effective Positioning Statement is the heartbeat of an effective communications plan?  A well-crafted positioning statement defines your company's direction.  Ask your Marketing Consultant about your company’s Positioning Statement.  15.69

19. Despite what many believe, brand isn’t about your logo, tagline and glossy brochure. Your brand extends to your employees, customers, the media and even the general public.  Ask your Consultant how to brand beyond marketing.  16.07

20. How much business are you losing by not marketing?   Your consultant can help you bring more customers into your business by showing you more effective marketing techniques.  10.89 sec

